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“CARE  for the CARERS PROGRAMME” 
 

Tele Helpline Services to support and counseling for Doctors and  
other Health Care Professionals 

 

The need for providing care for the carers includes support and Counselling Services for 
Doctors and other health care professionals for the current Corona Virus Epidemic Crisis, 
since they are the front line workers for the epidemic. The Expert Resource persons are 
senior experienced psychiatrists who have agreed to provide counseling services for the 
doctors and the health professionals.   
 

The broad framework of the programme is as noted below: 
 

The initiation and the request for this service will be Voluntary on part of the doctor or the 
health professional. The “request” for counseling session will be made on a short request 
on Whatsapp or SMS with essential details. 
 

The co-ordination will be at the IHBAS/SMHA office wherein the concerned staff 
colleagues will direct the client to the Expert Resource Persons available on the identified 
mobile number, mostly as per prearranged roster.  The client caller can avail of telephone 
conversation or video conferencing, as per convenience and feasibility. 
 

The content of the session will be confidential except for a very brief report of each 
session to be made by the Expert Resource Persons, and to be compiled at the SMHA 
office. 
 

The Legal liability of the concerned Expert Resource Person or the SMHA and the 
Government will be limited to the Tele Counseling Session, and the advice provided 
therein. 
 

In some instances of suicide risk behaviour or behaviour suggestive of threat to others’ 
safety, or public safety, the client will be clearly advised to seek mental health professional 
help in person at his/her location.  
 

In rare instances of the Resource Person not being able to convince the client of such help 
seeking, and the risk is perceived as significant, the Resource Person will be at liberty to 
suggest that such information about the risk, be passed on to the next of kin of the client or 
the employer.  If at all so required, help will be sought from the local police as per law. 
 

This Programme is by the Government of Delhi, State Mental Health Authority (SMHA) 
and IHBAS as the lead partner, and the Delhi Medical Council (DMC), Delhi Medical 
Association (DMA) and Delhi Psychiatric Society (DPS) 
 

Programme Directors 
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Dr. Nimesh G. Desai, Director, IHBAS & Member Secretary/CEO, SMHA, Delhi 
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Dr. Deepak Raheja, President, Delhi Psychiatric Society 
Dr. Vishal Chhabra, President Elect, Delhi Psychiatric Society 
Dr. Pankaj Kumar, General Secretary, Delhi Psychiatric Society 
Dr. DeepaK Kumar, Acting HOD (Psychiatry), IHBAS 
Dr. Om Prakash, Assoc. Prof. of Psychiatry, IHBAS.  
Dr. Vijender Singh, Assoc. Prof. of Psychiatry, IHBAS 
Dr. Manoj Kumar, Asst. Prof. of Psychiatry, IHBAS 




